Member Profile: February 2007—Pam Messick
Knowing what you don't want is sometimes the best way to find your true calling.  Pam Messick knew for sure that teaching school was not the route she wanted to take in life.  At the time it was the customary degree for women, but Pam took the road less traveled and majored in Psychology from Texas Tech University with a minor in Social Welfare. Later, when  Pam transitioned back into the workforce after being a stay-at-home mom, she was a substitute teacher.  Once again, teaching school led her to search for an alternative.  Soon Pam became employed as marketing director of the Pioneer Hotel assisted living facility and the rest is history.

Pam was born in Houston, Texas.  Shortly after her birth, her family moved to Paris, Texas.  At age ten, the family moved to Vernon where she met her husband, David in high school.  They eventually married after being on and off again sweethearts through both high school and college.   

Pam's first professional position was with the City of Lubbock Social Services Department.  Next, she left the workforce to be a full-time wife and mother for about ten years.  At the time that David made a career change is when Pam went back to work part- time as a substitute teacher.  Pam then had a temporary ten-month job with the Census Bureau that she recalls fondly.  As "the census lady," Pam traveled the entire county locating hard-to-find people during the counting of the census.  Pam says that she enjoyed meeting interesting people and encountered some funny situations.  

It was after the census that Pam landed a job with the Pioneer Hotel Assisted Living Facility in the early 90's.  At the time, assisted living was  a new concept in the industry and in Lubbock.  With two job openings available, she was asked if she was interested in management or marketing.  Knowing that she wasn't interested in management, she told them that she was interested in the marketing position.  Pam says she had no clue what marketing really involved, but she landed the job and learned as she went along.  

The Pioneer  Hotel in downtown Lubbock was owned by a California company that had seventy residents in the thirteen-story historic building.  It was one of the first businesses of it's kind to provide assistance and activities to it's semi-active senior residents.  Pam had the pleasure of spreading the word on an exciting new option for frail seniors and at the same time gained industry knowledge. 

Pam also greeted many visitors who came to the hotel to visit the building that held many old memories for them.  Pam's office was on the second floor near the old ballroom.  One interesting building feature Pam described was a dumb waiter that had secret compartments used to transport liquor to hotel guests and parties during the prohibition.  

"I was only at the Pioneer Hotel a little less than two years when we had to shut its doors due to mechanical failure of the heating and air conditioning systems.  It broke my heart to have to move those dear people out of the home they loved and planned on living in forever.  During that hurtful time, I vowed to never work with seniors again." Pam said. 

This time her calling was stronger than her preferences and within a month she was marketing director of Lubbock Village (now known as Grand Court).  While there, she began to receive calls from former residents who had to move to other facilities that provided more health related care.  They would call and tell how much they missed the activities, the dining room, and their neighbors at Grand Court.  Pam said she would go home at night and tell David about someone who had called that day.  David asked why there were not smaller places that had the activities, the dining room, the social atmosphere plus the more intense daily care.  According to Pam, David  was the dreamer on this one, not her.  He would not let this go until he made this dream come true.

In March, 1998, SouthHaven, Inc. opened its doors as a Class B Small (16 or less residents) Assisted Living Facility.  Pam said that in looking back, they had no idea what they were getting into, but God blessed them with loving, knowledgeable employees and wonderful residents.  Within five months, they were full and have pretty much stayed full for the past 8 plus years. 

In addition to expanding SouthHaven by 16 more units, they also purchased Grace House in 2005.  Grace House was founded by two Lubbock women and their families, which had since changed ownership.  This time it was Pam's dream that it be acquired so that it once again was owned and operated by a Lubbock family.

Pam and David's two daughters, Lauren and Megan, both work with them in the business.  Their youngest son, Clay, is a junior at Lubbock-Cooper High School. 
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