Member Profile for June 2006--Connie Crossnoe
Connie Crossnoe was destined to be in Executive Forum.  Perhaps more than most members, her route was a bit indirect.  Connie’s friend and former member, Janet Durham, suggested our group to her.  Janet put Connie in touch with Ruby Hulett for more information.  While visiting with Ruby, Connie asked, “Is your husband’s name Howard?”  Amazingly, Howard Hulett played a very key role in the beginning of Connie’s personal history.  He facilitated her adoption!  

Connie is an optometrist and has just opened Crossnoe Optometry in the new Lubbock National Bank Center at 4410 19th Street.  Her beautiful office is now open for business.  In addition to eye exams, she is a one stop center for eye glasses, frames and contact lenses.  Connie sees patients of all ages, but she has a special interest in providing eye care for babies, toddlers and children.  Connie says there are signs and ways of giving eye exams to children before they are able to talk.  This is a special niche that Connie is able to fill in the Lubbock community.    

Connie is dedicated to giving excellent service with a heart for ethical business practices.  She is dedicated to booking each appointment with ample time to spend with each person.   Having witnessed some less-than-upstanding practices in the industry, she has a strong conviction to do business the right way.  

One of the biggest challenges Connie faced in opening her business was a drastic rise in construction costs after her loan was approved and construction had begun.  Hurricane Katrina caused the price of building materials to drastically rise in the middle of the retail space finish-out.  Thankfully, Connie was able to be flexible and postpone some expenses until later, but still opened her doors.   

Connie grew up in Andrews, Texas and met her husband, a Lubbock native, while attending Abilene Christian University.  After graduation, they moved to Houston to further their education.  Connie attended the University Of Houston College Of Optometry.  Her husband, Chetlen, attended Baylor College of Medicine.  Chetlen will soon complete his Family Medicine residency at the Texas Tech University Health Sciences Center.  Upon completion, he will practice at the new Grace Clinic when they open this October. 

Connie and Chetlen have three children:  8 year-old Rachel, 4 year-old Conner and two-year old Rebecca.  When Connie finds any spare time, she enjoys playing basketball and playing all types of board games. 

Connie Crossnoe, O.D.
Crossnoe Optometry
4410 19th Street, Suite 140
Call for an appointment:  806-771-2020
